Please see below.

ARTICLE 23
Quality of Service

The Department is committed to ensuring that bargaining unit employ-
ees receive high quality and efficient administrative services, including
employee compensation and benefits and financial services. Establish-
ing and maintaining a high standard of quality for these services support
the overall mission of the Department by allowing employees to focus
on mission-related work. To that end, as the Department evaluates and
implements new technology and external service providers, every ef-
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